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In this volume, I would like to talk about two incidents relating to my vehicle.

<How to open the door without the key>

This happened soon after buying our first car in Rwanda, either in late 2007 or in early 2008. I was driving alone at the city center,
and in a hurry. I received a call from my wife and got out of the car (now I cannot recall why). That car had an auto-locking
system and the whole doors soon became locked even though the key was inside. ‘Oh my god!’, I shouted but it was too late. As
I had no idea about what to do (there is no JAF (Japan Automobile Federation) nor AAA (American Automobile Association) in
Rwanda to help solve this kind of problem), I phoned to my then-Rwandan colleague, protocol staff member at UNDP.

‘Hey, my car got locked when the key is inside. What should I do?’, I asked. “That is a problem.’, he said, and advised to me,
“Where are you? OK, then, ask to kids for help near the Banque de Kigali.’

Asking to kids...? That was a completely new idea to me. With holding a suspicious feeling, I walked to the area near the bank
and asked, ‘Are there any kids to help this problem?’ Surprisingly, an old gentleman on street immediately understood the
situation and disappeated for a while. Then, he came back with a few children. Still with the same suspicious feeling, I guided the
children to my car. They almost looked like street children. However, once they saw my car, one child said (in Kinyarwanda
something like), ‘Oh, this is a bit difficult one’. Then, he went somewhere to bring back some ‘tools’. They were one partly-bent
wire and one metal wedge, with quality that you can find them in a dump site of construction materials. Mainly two kids took a
primary role to try to unlock the car door. It happened on a main street at the city center, so once they started the work, a huge
number of audience gathered including one drunken and shouting middle-aged man. It was excellent entertainment for them
suddenly occurred during the daytime.

In about twenty minutes, they could open the door. Now I myself know how to open it. The service fee of the work was rather
expensive (I forgot the exact price), but I enjoyed this African expetience.

<How my camera got stolen from the car...>

1 was at a meetinghwith a national agronomist at the city center, who is supporting our personal bio-fuel experiment in Rwanda.
During the talk, which happened just several days ago, I was rcllght next to my car, and the whole doors were locked. The meeting
finished only in several minutes. I'said goodbye to him, opened the car doors by my remote-controlled key, and got onto the car.

Then the problem took place. Even before turning on the engine, suddenly, one tall local guy pointed out the rear tire of the
driver’s side of my car and shouted, ‘Ah, this is a problem’. He even seemed to try to open the rear door. I felt danger and got out
of the car, checked the rear seats, and noticed that a bag containing my precious single-lens reflex digital camera got stolen.

I tried to chase him, but he disappeared quickly in the crowd. But actually, it turned out that he did not steal my camera. There
was another thief team member and he took the camera from the opposite side of the rear door when the other guy was shouting
to me. I learned it when a security guy on street explained that he saw the incident and even tried to catch the thief.

It happened in one evening. Then, supported by the agronomist and our personal driver (he came to help me at night even he
was off), the following are what we did and what happened aftermath:

- We reported the crime to the police (they took a note about the incident...)

- We got the name of the thief (he seems to be famous in the area)

- We found another thief linked to the thief at the same night, and brought him to the police (he is still under detention)

- We could establish a communication link to the thief through ‘thieves’ network’ but he is not yet on the negotiation table
- My driver received information that the camera is still not sold to the black market

- Another thief connected to the thief got arrested and 15 police officials investigated possible hidden places of 20 houses with
him (my personal driver helped me a lot to realize the search and he even joined the search)

- It turned out that the security guy who told us the thief’s name is another thief. I still don’t know why he is helping us and why
he can work at the security company! (He might be helping to create a safe escape route for his colleague thieves)

- 2 radio announcements were made about my case including the information that the discoverer can receive some reward

At this moment, the camera is not yet back. But under this eccentric condition, I believe that there is still a chance to get it back.
Also, I found that this crime can happen anywhere in the world and preventing it would be extremely difficult when driving alone.
So, I communicated with Toyota and proposed a remote-controlled door lock system that we can only open the door of the
driver’s seat. I could receive their reply that Toyota’s technical team would investigate a possibility of the development.
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