M()nthly Rwaﬂda Vol.16 February 02, 2009
(Page 1/2) =
Reported by Toshikazu MITO @UNDP Rwanda

In mitotoshi@gmail.com

<Characteristics of Rwandan>

My impressions on people in Rwanda are, in a very general manner, as follows:

Open — I have never seen hostile attitudes against foreigners even at very far remote areas. Moreover, they always wave hands to
us with smiles. Specifically, big and friendly smiles by children with pure curiosity to us foreigners ease me a lot.

Conservative - Rural people are especially very skeptical about trying new things. They are the people of ‘seeing is believing’.
Thus, when we want to introduce new ideas for better development, we need to show the concrete change in front of
them before their accepting the ideas.

Easy-going — We need to forget punctuality in Japan, which is rather comfortable to a procrastinator like me. However, there is a
problem that they tend to forget even a simple matter. If I were to hold a meeting, I need to remind them a lot before
having it.

Differences in origins — Rwandans living in Rwanda but are born in neighboring countries tend to be more talkative. People who
are born in Rwanda are polite but usually very shy.

Ethnic groups — Many visitors to Rwanda tend to seek to discover hidden tension among different ethnic groups. For me, the
classification is not so important as this notion often just creates ethnic tension and conflicts. The Government of
Rwanda is taking the policy to consider that ‘we are all Rwandans and emphasizing ethnic differences are not
recommended’. I understand the necessity of the policy to some extent when considering the severe genocide happened
due to the ethnic hostility. However, it is unfortunate that Rwanda seems to have lost cultural diversity and its rich
historical records at the same time as a side effect of the policy. The culture and history are the big asset to attract travelers
to visit exotic destinations. They must be re-discovered.

Weak to handle problems in a constructive way — When a problem happens, I see many people cannot handle it properly and try
to excuse or accuse others, which is not constructive to solve issues. People need to be trained to accept the fault,
apologize for it, and focus on how to avoid to make it happen again.

Honest — People are not greedy at all. I see sometimes people are too honest and losing opportunities to compete with other
aggressive business rivals from other counties. But for me, honesty is a great asset.

Genuine — I even face the situation that rural kids become almost crying to see us foreigners with excitement. This genuineness is
another strong selling point that can attract foreign visitors.

Peace loving — This is the most important point. With peace, we can enjoy all the chances for prosperity. I am pretty sure that the
good security in Rwanda is supported by this peace loving characteristics of the people.
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<Photographic collection at Masai-mara safari in Kenya>

Masai-mara is the village of Masai tribe. The game reserve is full of wild animals. During the winter vacation, we stayed at a
cottage there owned by a Japanese entrepreneur, where we astonishingly saw that 95% of the customers were Japanese.
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